OueHKa FrOTOBHOCTM {’2”‘ Y

Pecny6nmku Kasaxcral ‘p:Q

obecneuunTtb ycTonu "1::'2;?

:t«
ycnyr cesisaHHbIx ¢ BUY X

MpenBapuTenbHble
pe3ynbTaTbl OLEHKY

JemuyeHko Makcum
AnBapb 2020



MOJTOXWUTEJ/IbHbIE MOMEHTDI

Co3paHbl Heo6xoanMble MOXHO OTMETUTb MOCTOAHHOE CTtpaHa goctmrna

YCNOBUSA ANSA y4acTus yBenunyeHne uHaHCMpoBaHusA 3HAYUTENIBLHOIO NPOrpecca
rpaXaaHCcKoro obuecTsa CO CTOPOHbI FOCyaapcTBa A4 B MpPaKTUKe UCMO/Ib30BaHNSA
B nMpoLeccax nNaaHUpoBaHUSA pPeLleHNsA CoLnanbHO BaXKHbIX MEXaHU3MOB COLIMASIBHOr 0
rC3 npo6nem, 4Yepes MexaHU3Mbl KOHTPAKTUPOBaHUSA

coul. KOHTPAaKTUpoBaHNA

Ncnonb3syroTca pasindHble OTMevaeTcs NonoXuTenbHada 3afelicTBYIOTCA pasHble
noaxoabl K oUHAHCUPOBAHUIO ANHaMMKa No yny4weHuo YPOBHU Ol0OXKETOB
coumnanbHbIX ycnyr MEeXaHU3MOB (PUHAHCUPOBAHUA (LeHTpanbHbIV U MECTHLIN)



OcCHOBHbI€e NpPUHLUNbI o6ecneyeHns

ycTou4uuBocCTUu ycnyr B ccpepe BUY

«

[MoOOTYETHOCTL NPOLECCOB [(apaHTUpoOBaHHOE CraHpapTM3npOBaHHbIN
pacnpeneneHnus pecypcos hmHaHcoBOe obecneveHue noaxoA K NpeaocTaBneHuto

MHTEPBEHLMIA C 4OKA3aHHOM

3P PEKTUBHOCTLIO
T H B E o)

KNOYEBbIX Fpynn KauyecTBOM YCAyr



NMpo6nemMHble MOMEHTbI B KOHTEKCTE

obecne4yeHUda yctTonymBocCcTu ycnyr B cchepe BUY

Habnogaetca 4OCTaTOYHO HU3Kas
akTuBHocTb HIMO, paboTatoLmnx

B chepe BUM, B peanusauumn ycnyr
yepes MexaHusmbl [C3

CywiectByroLne MEXAHU3MbI HE
MoO3BOMAKT 06ecneynBaTh
6ecnpepbIiBHLIN U YHUBEPCAbHbIN
noaxon K NpenoCcTaBfeHUIo yCnyr

He cTaHOoapTUsnpoBaHHbI noaxon K
NpeaoCTaB/IEHUIO FaPaAHTUPOBAHHbIX
YCAYr U YCNYr C paclUMpPEeHHOro nakeTa

OTcyTcTBYET TapUpUKaumsa ycnyr

CnoxHasa cuctema
B3aUMOENCTBUIN Mexay
3aKa34YMKOM YCNyr,
onepaTtopoM CpencTB u
npoBangepoM CepPBUCOB.

OtcytctBYET MHPOPMALMOHHAS
cucTema Bepuukaumm ycnyr



PEKOMEHAOALIUA

Bbipa6otaTb 06LLYIO BU3UIO CUCTEMDbI
OrOKETHOrO OMHAHCUPOBAHUS
MeAMKO-CouManbHbIX YCNyr n
paspadboTtartb OOLLYIO OOPOXHYIO
KapTy peanusauum

YperynupoBatb MEXaHU3M MOHUTOPUHTA
N OLEHKU KayecTBa MeaMKO-CoLnanbHbIX
yCayr, NnpeaocTaBAgeMblX

HenpaBUTEIbCTBEHHLIMW OpPraHU3aLMUAMM

CTpyKTypupoBaTtb CUCTEMY NpefoCcTaBNEHNS
MeaUKO-CoUManbHbIX YCNYr, pa3aesive Ha
6a30BbIN (1N rapPaHTUPOBAHHbIN)

N AONONHUTENbHbIW NakeTbl yCayr

Bbiaenutb o6ecneyvyeHune yCTOMUYNBOCTH
ycnyr B chepe BUY kak oTaenbHbIN
MPUOPUTET B HALMOHA/IbHOW NporpaMmmMe



PEKOMEHAOALIUA

MMnnemMmeHTunpoBaTtb 0a30BbLIN NaKeT
MeOMnKO-CoLManbHbIX YCyr B
rapaHTUpPOBaHHYIO MEONUNHCKYIO
MOMOLLb, C Y4ETOM OOLLEN TEHOEHLUUN
TpaHchopMaunum CUCTEMBI
3[paBOOXpPaHEHNSA

PaspaboTtaTb MeTOOMKY pacyeTa
CTOMMOCTU YCIYT U Tapud ans
rapaHTUPOBAHHOIO NakeTa

ycenyr

YcoBepLIeHCTBOBaTb MEXAHU3M
roOCyapCTBEHHOIO coLManbHOro
3aKas3a Kak MpuopuUTeTHbIV ang
oKa3aHus AOMNOAHUTENBHOro
nakerta ycnyr

PaspaboTtaTtb NopsaoK 1 ctaHgapThbl
npenocTaBfeHns ycnyr



